


Cahit Öğüt
Global Consultant

Experian

Alessandro Cirinei

Product, Proposition & Innovation Director

Experian

Açık Bankacılık Fırsatlarından Nasıl
Yararlanırsınız?



Create and Accelerate
the Wave of Change

With Experian Open Banking

Data Analytics Technology Expertise



Open banking and the analysis of Transactional Data 
are enabling the creation of DEEPER INSIGHTS



How can we help?

Create and Accelerate the Wave of Change



Our Open Banking Capabilities

3 Creates multiple actionable insights 
Actionable  

Insights

1

ML Powered 

Categorisation

3
2 Digitally verify customer data 

Usage and 

Optimisation

4

Digital 

Verification

2

Orchestration 

and Connectivity
Categorisation 

and Insight 

Platform

Instantly categorises raw unstructured data1

Visualisation and analytical support4



Leisure

Shopping

Food/ 

Groceries

On-line 

shopping

Savings

Payments

Salary

Housing

Entertainment

Travel 

/Commuting

Utilities 

Employment

Address 

MobileIdentity 

Opex
Premises

Insurance

Invoices / Trade 

Receivables 

Operational 

Costs
Macro-

Economic

Debt

Cost of 

goods

One off 

Credit

Web Data / 

Digital 

Footprints
Shipping

Sales

Real 

Estate AML / PeP

Taxonomy for individuals Taxonomy for SMEs
18 Income

76 Expenses
94 Categories: 17 Income

41 Expenses
58 Categories:

Fully trained, market specific engines, maintained by our local experts

Machine-learning powered categorisation

✓ Accuracy levels 

greater than 90% 

✓ 3rd party bank 

transactional data

✓ In-house customer 

account data



Use Cases



Machine Learning 

Powered Categorisation

1. Use affordability estimation and cash flow to create a 

stand-alone transactional score

Debt to income
Committed expenditure / Income

15.01%

89

Savings capacity
Expenses / Incomes

15.21%

Debt to eligible income
Committed expenditure / Eligible Income

15.78%

Financial charge
Loans + Rent / Salary + Pensions

16.24%

Monthly 

average 

balance
Maximum 

monthly 

average 

balance

Number 

days 

overdraft

Minimum 

monthly 

average 

balance

Average 

overdraft

Overall transactional score
Taxonomy for individuals 

Taxonomy for SMEs



Transactional 

Data Affordability 

Score

Existing Score 

(PD)

*Based on existing assignments. Performance uplift for each client will differ 

depending on data inputs and existing performance levels. 

Predictivity 

(Gini)

BLENDED 

Affordability 

Score + 

Existing Score

Blended scorecards typically deliver 

improved levels of predictiveness

2. Enrich existing scores and models to uplift accuracy

+10/20% 

Uplift
+65% 

Uplift

Improvement in overall 

acceptance rates*

to 12%6%

* Based on existing assignments. Performance uplift for each 

client will differ depending on data inputs and existing 

performance levels.

Leading to…



3. Identify vulnerable existing customers faster 

ACTION 

TAKEN

(New terms, 

payment 

holiday etc.)

Saved from 

collections

Unemployment / 

Salary changes

Increasing Loans numbers / 

repayment levels

Mortgage to Income ratios

Default frequency

Gambling trends

Potentially 

at risk

Existing client 

case study

-18%

Reduction of 

delinquent 

accounts

In-house customer 

transactional data 

categorised and analysed

Outputs enhance 

early warning 

systems

Proactive 

engagement



Move from this……….. To this……….. 

High Risk 

Low Risk 

Decision 
engine

Buy now

Followed by

36
payments of

Initial

one off
payment 

of 

Terms subject to subject to identity 

and credit checking

€38

€199

Buy now

Followed by

36
payments of

Initial

one off
payment 

of 

Terms subject to subject to identity 

and credit checking

€38

€199

Low risk customer gets personalised bundle -

pays €20 more up front and €10 extra each 

month but receives additional relevant products

Buy now

Followed by

36
payments of

Initial

one off
payment 

of 

Terms subject to subject to identity 

and credit checking

€48

€219

Additional 
upfront 
payment

Alternative 
handset

Customer options

High risk customer receives risk adjusted offer 

where ongoing monthly payment is reduced but 

up front payment is increased

Buy now

Followed by

36
payments of

Initial

one off
payment 

of 

Terms subject to subject to identity 

and credit checking

€28

€499

Low Risk 

Decision 
engine

High Risk 

Typical “Yes / No” risk credit risk decisioning Personalised affordability risk adjusted offers and reduced rejection

4. Personalize offers to new customers onboarding

Transactional data reveals spending on digital services and overall affordability risk



Experian Türkiye 

Açık Bankacılık

Çözümleri



Açık Bankacılık verilerini kullanarak yeni nesil çözümler 

getiriyoruz

Kredi - RiskSatış - Pazarlama Servis – Kanal Tasarımı

Gelişmiş 
Skorlama

Gelişmiş Kredi Skoru

Harcama Skoru

Gelir Tahmini

Varlık Tahmini

Nakit Akış Tablosu

Müşteri 
Segmentasyonu

Kitle / Varlıklı / Özel

Müşteri Yaşam Statüsü

Harcama Davranışları

Ürün Eğilimi

Sigorta Ürünleri

Yatırım Ürünleri

Kredi & Kredi Kartı

Risk Profili

Yatırım Risk İştahı

Erken Uyarı

Kimlik Doğrulama



Süreç nasıl işliyor?

API Bağlantısı

(Banka –

Experian)

Experian Bulut

Platformu

• Türkiye’de kurulu 

ve Merkez Bankası 

onaylı bulut 

çözümü 

Açık Bankacılık 

Verisinin 

Gönderilmesi

Anonim Veri

• İhtiyaç halinde 

anonimleştirme 

çözümü 

sağlayabiliriz

Kategorilendirme 

ve Validasyon

%90+ Doğruluk

• 94 bireysel kategori

• 58 tüzel kategori

Metrik 

Hesaplamaları

Metrik ve İçgörü

• Gelir

• Harcama Gücü

• Varlık

• Nakit Akışı

Çıktıların 

Paylaşılması

Aynı API Bağlantısı

• Simülasyon

• Uygulama



Farklı bankalardan

gelen veriler 

sayesinde daha

yüksek doğruluğa 

sahip modeller 

kuruyoruz

Neden Experian?
Experian'ın işlemleri kategorize etmek, makine öğrenimi modellerini eğitmek ve 
farklı finans kurumlardan alınan bilgileri birbirine bağlamak için özel bir ekibi var

Sektördeki bilgi

birikimimiz

sayesinde birden

fazla bankadan

öğrendiklerimizi

birbirine bağlıyoruz

Piyasadaki

değişiklikleri doğru

bir şekilde

yansıtmaları için

analitik

modellerimizi sürekli

geliştiriyoruz

Açık bankacılık 

altyapısını ve analiz 

süreçlerini 

desteklemek için 7 

kişilik özel bir 

ekibimiz var
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